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Streaml | ned Annual U.S. Department of Housing and Urban Development OMB No. 2577-0226

PHA Plan
(High Performer PHAS)

Office of Public and Indian Housing Expires. 02/29/2016

Purpose. The5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the
PHA'’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s mission, goals and
objectives for serving the needs of low- income, very low- income, and extremely low- income families

Applicability. Form HUD-50075-HP isto be completed annually by High Performing PHAs. PHASs that meet the definition of a Standard PHA, Troubled
PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form.

Definitions.

(1) High-Performer PHA — A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as
ahigh performer on both of the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP)
assessments.

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, or at risk of being designated as troubled, and that owns or manages less than
250 public housing units and any number of vouchers where the total combined units exceeds 550.

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCV's, was not designated as troubled in its most recent SEMAP
assessment, and does not own or manage public housing.

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceeds
550, and that was designated as a standard performer in the most recent PHAS or SEM AP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of |ess than 60 percent.

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined, and is not PHAS or SEMAP
troubled.

PHA Information.

Al

PHA Name: Jacksonville Housing Authority PHA Code: FLOO1
PHA Type: [] Small High Performer

PHA Pian for Fiscal Year Beginning: (MM/YYYY): 10/2023

PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)

Number of Public Housing (PH) Units 2,313 Number of Housing Choice Vouchers (HCVs) 9,081
Total Combined 11,394

PHA Plan Submission Type: Annua Submission [JRevised Annual Submission

Auvailability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public.
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing
and proposed PHA Plan are available for inspection by the public. Additionally, the PHA must provide information on how the public may
reasonably obtain additional information of the PHA policies contained in the standard Annual Plan, but excluded from their streamlined
submissions. At aminimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP) and main office or central
office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official website. PHASs are also encouraged to provide each
resident council acopy of their PHA Plans.

[JPHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)

Program(s) not in the No. of Unitsin Each Program

Participating PHAs PHA Code | Program(s) in the Consortia C ti
onsortia PH HCV

Lead PHA:
Not applicable

Pagelof 5 form HUD-50075-HP (12/2014)



Annual Plan Elements

B.1 | Revision of PHA Plan Elements.

(a) Havethefollowing PHA Plan elements been revised by the PHA sinceits last Annual PHA Plan submission?

Y N

[J [ Statement of Housing Needs and Strategy for Addressing Housing Needs.

[1 [ Deconcentration and Other Policiesthat Govern Eligibility, Selection, and Admissions.

O [ Financial Resources.

[0 O] Rent Determination.

[ [1 Homeownership Programs.

[ [ safety and Crime Prevention.

0 O Pet Policy.

O] O substantial Deviation.

[ [ Significant Amendment/M odification

(b) The PHA must submit its Deconcentration Policy for Field Office Review.

(c) If the PHA answered yes for any element, describe the revisions for each element below:

See Tab 3 Elements
B.2 New Activities.

' (a) Doesthe PHA intend to undertake any new activities related to the following in the PHA's current Fiscal Year?

Y N

[ [ Hope VI or Choice Neighborhoods.

[J [ Mixed Finance Modernization or Development.

[ ] Demoalition and/or Disposition.

[ O Conversion of Public Housing to Tenant Based Assistance.

[ [ Conversion of Public Housing to Project-Based Assistance under RAD.

[ [ Project Based Vouchers.

[ [ Unitswith Approved Vacancies for Modernization.

[ [] Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

(b) If any of these activities are planned for the current Fiscal Y ear, describe the activities. For new demolition activities, describe any public

housing development or portion thereof, owned by the PHA for which the PHA has applied or will apply for demoalition and/or disposition approval

under section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the

projected number of project based units and general locations, and describe how project basing would be consistent with the PHA Plan.
B3 |ProgressReport.

Provide a description of the PHA's progress in meeting its Mission and Goals described in the PHA 5-Y ear Plan.
See Attachment A
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B.4.

Most Recent Fiscal Year Audit.
(& Werethere any findingsin the most recent FY Audit?

Y N
a0

(b) If yes, please describe:

Other Document and/or Certification Requirements.

Cl Certification Listing Policies and Programsthat the PHA has Revised since Submission of its Last Annual Plan
Form 50077-ST-HCV-HP, Certification of Compliance with PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.
C.2 | Civil RightsCertification.
Form 50077-ST-HCV-HP, Certification of Compliance with PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.
C.3 | Resident Advisory Board (RAB) Comments.
(a) Did the RAB(s) provide commentsto the PHA Plan?
Y. N
Lo
If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their analysis of
the RAB recommendations and the decisions made on these recommendations.
JHA held a public hearing with counsel, Jacksonville Area Legal Aid (JALA), RAB, and residents. JALA
comments are included in Tab 3 -- Elements
C4 Certification by State or Local Officials.
Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the
PHA as an electronic attachment to the PHA Plan.
D Statement of Capital |mprovements. Required in all yearsfor all PHAs completing this form that administer public
housing and receive funding from the Capital Fund Program (CFP).
D.1

Capital | mprovements. Include a reference here to the most recent HUD-approved 5-Y ear Action Plan (HUD-50075.2) and the date that it was
gpproved by HUD.

The Capital Fund Program -- Five Year Plan was submitted to HUD and approved on 10/21/2020. See

submissions on file with the US HUD Jacksonville Field Office. All CAP grant and financial submissions are
up to date.
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http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc

Instructions for Preparation of Form HUD-50075-HP
Annual Plan for High Performing PHASs

A.

PHA Information. All PHAs must complete this section.

A.1 Includethefull PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), PHA Inventory, Number of Public Housing Units and
or Housing Choice Vouchers (HCVs), PHA Plan Submission Type, and the Availability of I nformation, specific location(s) of al information relevant
to the public hearing and proposed PHA Plan. (24 CFR §903.23(4)(€))

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. (24 CFR §943.128(a))
Annual Plan.
B.1 Revision of PHA Plan Elements. PHAs must:

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been revised, mark the “yes” box.
If an element has not been revised, mark “no."

[ sStatement of Housing Needs and Strategy for Addressing Housing Needs. Provide a statement addressing the housing needs of low-income, very
low-income and extremely low-income families and a brief description of the PHA’ s strategy for addressing the housing needs of families who reside in the
jurisdiction served by the PHA. The statement must identify the housing needs of (i) families with incomes below 30 percent of area median income
(extremely low-income), (ii) elderly families and families with disabilities, and (iii) households of various races and ethnic groups residing in the jurisdiction
or on thewaiting list based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available data.
Theidentification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location. For yearsin which the
PHA’s5-Year PHA Plan isalso due, thisinformation must be included only to the extent it pertains to the housing needs of familiesthat are on the PHA's
public housing and Section 8 tenant-based assistance waiting lists. 24 CFR 8903.7(a)(1) and 24 CFR §903.12(b). Provide adescription of the PHA's
strategy for addressing the housing needs of familiesin thejurisdiction and on the waiting list in the upcoming year. For yearsin which the PHA’s 5-Y ear
PHA Plan is also due, this information must be included only to the extent it pertains to the housing needs of families that are on the PHA’s public housing
and Section 8 tenant-based assistance waiting lists. 24 CFR 8903.7(a)(2)(ii) and 24 CFR §903.12(b).

[] Deconcentration and Other Policiesthat Govern Eligibility, Selection and Admissions. Describe the PHA's admissions policy for deconcentration
of poverty and income mixing of lower-income familiesin public housing. The Deconcentration Policy must describe the PHA’ s policy for bringing higher
income tenantsinto lower income developments and lower income tenants into higher income developments. The deconcentration requirements apply to
general occupancy and family public housing developments. Refer to 24 CFR §903.2(b)(2) for developments not subject to deconcentration of poverty and
income mixing requirements. 24 CFR 8903.7(b) Describe the PHA’s procedures for maintaining waiting lists for admission to public housing and address
any site-based waiting lists. 24 CFR §903.7(b) A statement of the PHA's policies that govern resident or tenant eligibility, selection and admission including
admission preferences for both public housing and HCV. (24 CFR 8903.7(b) Describe the unit assignment policies for public housing. 24 CFR §903.7(b)

[ Financial Resources. A statement of financial resources, including alisting by general categories, of the PHA’ s anticipated resources, such as PHA
operating, capital and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support public housing
or tenant-based assistance. The statement also should include the non-Federal sources of funds supporting each Federal program, and state the planned use
for the resources. (24 CFR 8§903.7(c)

[ Rent Determination. A statement of the policies of the PHA governing rents charged for public housing and HCV dwelling units, including applicable
public housing flat rents, minimum rents, voucher family rent contributions, and payment standard policies. (24 CFR 8903.7(d)

[J Homeowner ship Programs. A description of any homeownership programs (including project number and unit count) administered by the agency or
for which the PHA has applied or will apply for approval. For yearsin which the PHA’s 5-Year PHA Plan is aso due, thisinformation must be included
only to the extent that the PHA participates in homeownership programs under section 8(y) of the 1937 Act. (24 CFR 8§903.7(k) and 24 CFR §903.12(b).

[ Safety and Crime Prevention (VAWA). A description of: 1) Any activities, services, or programs provided or offered by an agency, either directly or
in partnership with other service providers, to child or adult victims of domestic violence, dating violence, sexual assault, or stalking; 2) Any activities,
services, or programs provided or offered by a PHA that helps child and adult victims of domestic violence, dating violence, sexual assault, or stalking, to
obtain or maintain housing; and 3) Any activities, services, or programs provided or offered by a public housing agency to prevent domestic violence, dating
violence, sexual assault, and stalking, or to enhance victim safety in assisted families. (24 CFR 8903.7(m)(5))

Pet Policy. Describethe PHA's policies and requirements pertaining to the ownership of petsin public housing. (24 CFR §903.7(n))

[ Substantial Deviation. PHA must provideits criteriafor determining a“ substantial deviation” to its 5-Year Plan. (24 CFR §903.7(r)(2)(i)

[ Significant Amendment/M odification. PHA must provideits criteriafor determining a“ Significant Amendment or Modification” to its 5-Year and
Annual Plan. Should the PHA fail to define * significant amendment/modification’, HUD will consider the following to be ‘ significant amendments or
modifications’: a) changes to rent or admissions policies or organization of the waiting list; b) additions of non-emergency public housing CFP work items
(items not included in the current CFP Annual Statement or CFP 5-Y ear Action Plan); or ¢) any change with regard to demolition or disposition, designation,
homeownership programs or conversion activities. See guidance on HUD'swebsite at: Notice PIH 1999-51. (24 CFR 8903.7(r)(2)(ii)

If any boxes are marked “yes’, describe the revision(s) to those element(s) in the space provided.

PHAs must submit a Deconcentration Policy for Field Office review. For additional guidance on what a PHA must do to deconcentrate poverty in its
development and comply with fair housing requirements, see 24 CFR 903.2. (24 CFR 8903.23(b))
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http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/notices/pih
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=31b6a8e6f1110b36cc115eb6e4d5e3b4&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.1.5.2
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.9

B.2

B.3

B.4

New Activities. If the PHA intends to undertake any new activities related to these elements or discretionary policiesin the current Fiscal Year, mark “yes’
for those elements, and describe the activities to be undertaken in the space provided. If the PHA does not plan to undertake these activities, mark “no.”

[J Hope VI. 1) A description of any housing (including project name, number (if known) and unit count) for which the PHA will apply for HOPE VI; and
2) A timetable for the submission of applications or proposals. The application and approval process for Hope V|1 is a separate process. See guidance on

HUD’swebsite at: http://www.hud.gov/offices/pih/programs/ph/hopeb/index.cfm. (Notice PIH 2010-30)

[J Mixed Finance Moder nization or Development. 1) A description of any housing (including name, project number (if known) and unit count) for
which the PHA will apply for Mixed Finance Modernization or Development; and 2) A timetable for the submission of applications or proposals. The
application and approval process for Mixed Finance Modernization or Development is a separate process. See guidance on HUD' s website at:

http://www.hud.gov/offices/pih/programs/ph/hope6/index.cfm. (Notice PIH 2010-30)

[J Demolition and/or Disposition. Describe any public housing projects owned by the PHA and subject to ACCs (including name, project number and
unit numbers [or addresses]), and the number of affected units along with their sizes and accessibility features) for which the PHA will apply or is currently
pending for demolition or disposition; and (2) A timetable for the demolition or disposition. This statement must be submitted to the extent that approved
and/or pending demolition and/or disposition has changed. The application and approval process for demolition and/or disposition is a separate process. See
guidance on HUD'swebsite at:  http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.cfm. (24 CFR §903.7(h))

[J Conversion of Public Housing. Describe any public housing building(s) (including project number and unit count) owned by the PHA that the PHA is
required to convert or plansto voluntarily convert to tenant-based assistance; 2) An analysis of the projects or buildings required to be converted; and 3) A
statement of the amount of assistance received to be used for rental assistance or other housing assistance in connection with such conversion. See guidance

on HUD’ s website at: http://www.hud.gov/offices/pih/centers/sac/conversion.cfm. (24 CFR 8903.7(j))

[ Project-Based Vouchers. Describe any plansto use HCV'sfor new project-based vouchers. (24 CFR §983.57(b)(1)) If using project-based vouchers,
provide the projected number of project-based units and general locations, and describe how project-basing would be consistent with the PHA Plan.

[] Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).
Progress Report. For al Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the PHA' s progressin
meeting the mission and goals described in the 5-Y ear PHA Plan. (24 CFR 8903.7(r)(1))

Most Recent Fiscal Year Audit. If the results of the most recent fiscal year audit for the PHA included any findings, mark “yes’ and describe those
findings in the space provided. (24 CFR 8§903.7(p))

C. Other Document and/or Certification Requirements

Cil

C2

C3

C4

Certification Listing Policies and Programsthat the PHA has Revised since Submission of itsLast Annual Plan. Provide a certification that the
following plan elements have been revised, provided to the RAB for comment before implementation, approved by the PHA board, and made available for
review and inspection by the public. This requirement is satisfied by completing and submitting form HUD-50077 SM-HP.

Civil Rights Certification. Form HUD-50077 SM-HP, PHA Certifications of Compliance with the PHA Plans and Related Regulation, must be submitted
by the PHA as an electronic attachment to the PHA Plan. Thisincludes all certifications relating to Civil Rights and related regulations. A PHA will be
considered in compliance with the AFFH Certification if: it can document that it examines its programs and proposed programs to identify any impediments
to fair housing choice within those programs; addresses those impediments in a reasonable fashion in view of the resources available; works with the local
jurisdiction to implement any of the jurisdiction’ sinitiatives to affirmatively further fair housing; and assures that the annual plan is consistent with any
applicable Consolidated Plan for itsjurisdiction. (24 CFR §903.7(0))

Resident Advisory Board (RAB) comments. If the RAB provided comments to the annual plan, mark “yes,” submit the comments as an attachment to the
Plan and describe the analysis of the comments and the PHA'’ s decision made on these recommendations. (24 CFR 8903.13(c), 24 CFR §903.19)

Certification by State or Local Officials. Form HUD-50077-SL, Certification by Sate or Local Officials of PHA Plans Consistency with the Consolidated
Plan, must be submitted by the PHA as an eectronic attachment to the PHA Plan. (24 CFR §903.15)

D. Statement of Capital Improvements. PHAsthat receive funding from the Capital Fund Program (CFP) must complete this section. (24 CFR 903.7 (q))

D.1

Capital Improvements. In order to comply with this requirement, the PHA must reference the most recent HUD approved Capital Fund 5 Y ear Action Plan.
PHAs can reference the form by including the following language in Section C. 8.0 of the PHA Plan Template: “See HUD Form 50075.2 approved by HUD
on XX/XXIXXXX.”

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act of 1937, as
amended, which introduced the 5-Year and Annual PHA Plan. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies,
rules, and requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s
mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families.

Public reporting burden for this information collection is estimated to average 16.64 hours per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not collect this information, and respondents
are not required to complete this form, unless it displays a currently valid OMB Control Number.

Privacy Act Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12,
U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to
obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.
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http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=929855241bbc0873ac4be47579a4d2bf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.10
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=0885bb33f96a064e6519e07d66d87fd6&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
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Jacksonville Housing (JH) continues to meet and exceed industry standards. The authority remains
a HUD-designated high-performing agency. JH is proud to continue to serve families by providing
safe, clean and affordable housing, and effective social services for residents in the Jacksonville
Metropolitan area. JH has been recognized as a leading property management firm and was
awarded the prestigious AMO designation for exceptional property management.

JH is aligning operations with customer satisfaction by modernizing though technology. JH has
converted the entire agency to an online platform. Families can now apply to JH housing waitlists,
submit work orders requests, pay rent, report changes, and complete reexaminations online. JH has
also transitioned to paperless files, further increasing efficiency.

The HCV program has maintained the status of High Performer and continues to maintain a high
lease up rate. The HCV program portfolio continues to grow and now includes: Mainstream
Vouchers — 100, with a budget authority of $740,000. JH was also awarded funding for 10 PBV
units at Monaco Arms with a budget authority of $63,871. Additionally, JH was awarded 196
Emergency Housing Vouchers with a budget authority of $1.5 million. The HCV program unit total
is 9,081. The Section 8 waitlist was opened online through RENTCafé on February 8, 2021, and
was closed on May 31, 2023, with over 37,409 people on the waiting list.

Our Public Housing division continues to function effectively and efficiently as a successful
property management company. Public Housing has maintained an overall vacancy rate of less
than 1%, with an average of 99.5% occupancy. During Fiscal Year 2023 to date, maintenance
completed an average of 2,742 work order requests per month, completing more than 24,679
through June 2023. The implementation of new software and mobile devices has allowed our team
to streamline how we manage our assets and provide quality services to our residents in accordance
with our Agency’s strategic goals. With the implementation of our digital platform, our residents
have the ability to conduct their business online by way of RENTCafé. Our customer service has
been improved through continued employee trainings, workshops, and monthly resident
community meetings which provide our residents opportunity to discuss community matters.

The success of the Resident Services Department is centered on providing direct case management,
community outreach, supportive services, and economic incentives to increase self-sufficiency
among our very low to moderate income families, so they can achieve economic stability,
independence, and improve the quality of their lives. During FY2023, the resident services team
directly assisted 2,630 JH families and seniors with direct services through service coordination,
community resources, referrals, and employment opportunities. The FSS, ROSS, and Senior
Services programs provide case management to approximately 1,200 residents annually, and
approximately 30—50 FSS participants will graduate from our programs, securing permanent,
gainful employment, homeownership, post-secondary education, and/or receive their accrued
escrow to aid them on their path toward self-sufficiency. In addition, over 500 children will
participate in summer camp, receive back-to-school supplies, and participate in the free lunch
program at JH communities. At Victory Pointe and Southwind Villas, the HICKS
Prep/Scholarship program engages our youth starting from 7th grade through college prep
tutoring and SAT prep for students to receive fully paid scholarships to attend the University of
North Florida. The Southwind JobsPlus program was launched in FY21 and has had a positive
response from the community. Over 100 Southwind residents are in various stages of the JobsPlus
program either enrolled, completing the assessment, or has gained full-time employment. Section 3
initiatives have been promoted by hosting vendor summits, sharing employment opportunities, and
resident outreach. Additionally, the Neighborhood Network Center (NNC) at Brentwood provides
GED instruction for approximately 60 adults annually (including testing, instruction, and exam
prep), and offers Brentwood residents the opportunity to attend 1—2 job fairs annually at the
community, with the chance to receive an employment offer immediately after the interview.



Overall, JH Resident Services Department’s goal is to provide self-sufficiency and wellness
activities for approximately 3,000—5,000 families and seniors annually.

The Capital Fund Program continues to finance improvements and the modernization of our real
estate portfolio owned by Jacksonville Housing. The Capital Fund Program is a Five-Year Plan,
which was submitted and approved by HUD on 10/21/2020, and allows for modernization and
required upgrades of major systems at the properties. This process is continuous and ongoing;
during the last year, projects completed include new roof replacements on several properties,
upgraded kitchens, plumbing projects, property signage, sidewalk repairs, drainage, paving, tree
removal, unit modernizations, HVAC replacements, and elevator maintenance.

Rental Assistance Demonstration (RAD):

Jacksonville Housing has completed conversion of three Public Housing AMPs to four RAD Project
Based Voucher (PBV) properties. In addition, the agency continues to analyze viability of
additional property conversions.

At Jacksonville Beach, the 127-unit new construction property The Waves was completed in
FY2021 and is now fully leased. Eighty-nine (89) existing Public Housing units at Jacksonville
Beach underwent extensive rehabilitation and are now managed as Jacksonville Beach
Redevelopment.

Centennial Tower is a 14-story high-rise consisting of 208 newly rehabilitated units. The tower was
originally built in 1976, and rehabilitation was funded with a 9% Low Income Housing Tax Credit
award. The property’s grand reopening date was in May 2022, and the property is fully occupied.

Hogan Creek is a 16-story rise senior apartment building consisting of 183 units. The property was
originally built in 1975 and also underwent extensive modernization project utilizing a 9% Low
Income Housing Tax Credit award. The grand reopening was in September 2022, and the property
is fully occupied.

The scope of rehabilitation for both Centennial Tower and Hogan Creek included modernization of
dwelling units, refreshed common areas, and updates to aging building systems to maintain them
for the foreseeable future.
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June 27, 2023

Mayor’s Office

City of Jacksonville

City Hall at St. James Building
117 W. Duval St. Suite 400
Jacksonville, FL 32202

Dear Mayor Deegan:

The Jacksonville Housing Authority (JHA) is in the process of submitting its FY2024 Annual PHA Plan to the U.S.
Department of Housing and Urban Development (HUD).

Included is the agency plan for JHA, which outlines our efforts to provide affordable housing to the Jacksonville
metropolitan area. As required by HUD, our agency plan is based on the local affordable housing needs reflected
in the City’s Consolidated Plan and JHA’s waitlists.

JHA requests your support by signing the included certification. This certification officially states that our agency
plan is consistent with the Consolidated Plan, as is required by HUD.

Thank you for your support and assistance in this matter. If additional information is needed, | can be contacted at
(904) 630-3803 or dalexander@jaxha.org.

Sincerely,

Dwayne Alexander, CPM
President & CEO


mailto:dalexander@jaxha.org

Certification by State or Local U. S Department of Housing and Urban Development

Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan or OMB No. 2577-0226
State Consolidated Plan Expires 3/31/2024
(All PHAs)

Certification by State or Local Official of PHA Plans
Consistency with the Consolidated Plan or State Consolidated Plan

I, Donna Deegan, the Mayor of the City of Jacksonville, Florida, certify that the Annual PHA
Plan for fiscal year 2023 of the Jacksonville Housing Authority is consistent with the
Consolidated Plan or State Consolidated Plan including the Analysis of Impediments (AI) to
Fair Housing Choice or Assessment of Fair Housing (AFH) as applicable to the City of

Jacksonville, Florida, pursuant to 24 CFR Part 91 and 24 CFR §§ 903.7(0)(3) and 903.15.

Provide a description of how the PHA Plan’s contents are consistent with the Consolidated Plan or
State Consolidated Plan.

The Jacksonville Housing Authority (JHA) has maintained consistency with the City of Jacksonville
Consolidated Plan and has achieved the goals outlined below. JHA is a leader in the housing industry and
has maintained its HUD designation as a High Performer. JHA retains its Accredited Management
Organization (AMO) designation from the Institute of Real Estate Management, and is one of only five
Public Housing Authorities nationwide to have achieved this designation. The Consolidated Plan identified
major needs of Public Housing: maintenance for aging public housing dwellings, the acquisition of
additional affordable housing, the expansion of accessibility for persons with physical and developmental
disabilities, and the continuation and expansion of programs targeted to helping our residents achieve
self-sufficiency and improve their living conditions. JHA currently serves over 12,000 households, including
single individuals, families, elderly, disabled, and special needs. In recent years JHA has: completed
construction and lease-up of The Waves of Jacksonville, a new 127-unit development at Jacksonville Beach
which created 64 new affordable housing units; completed a $26 million dollar rehabilitation of Centennial
Towers, an elderly designated 208 unit high rise; and completed a $20 million dollar rehabilitation of the
183 unit elderly designated Hogan Creek. JHA also continues to maintain, improve, and expand its overall
property portfolio. JHA has begun purchasing new construction homes throughout Duval County for rent
to low-income and workforce families, and will scon begin construction on a 102-unit townhome
development on Normandy Boulevard. JHA also provides employment opportunities for low-income
households through the Section 3 program, while its Resident Services Department provides opportunities
through Neighborhood Network Programs and other grants to assist residents with computer classes,
educational opportunities, job fairs, financial planning workshops, and homeownership opportunities.
Resident Services partners with HABIJAX in the annual Hicks Scholarship Program, which provides a full
four-year college scholarship for tuition at the local University of Northeast Florida campus. JHA continues
to work with community partners to promote and encourage success for the population and community
JHA services. JHA will continue to strive to maintain and work in unison with the COJ Consolidated Plan.

Pagelofl form HUD-50077-SL (3/31/2024)



I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official: Title:

Dovma( H Da/m /?/]agoy of Tk /onitle

Signature: @M 7J -@a%ﬂ o Date: 9 7/ /[ Z«/Z.D [

The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S.
Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information
are required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality. This information is collected to
ensure consistency with the consolidated plan or state consolidated plan.

Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing

instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD
may not collect this information, and respondents are not required to complete this form, unless it displays a currently valid OMB Control Number.

Page 2 of 2 form HUD-50077-SL (3/31/2024)



RESOLUTION NO: 2023-JHA-XX

RESOLUTION APPROVING THE REVISION TO THE
ADMISSIONS AND OCCUPANCY POLICY FOR PUBLIC HOUSING AND
THE ADMINISTRATIVE PLAN FOR SECTION 8
FOR THE JACKSONVILLE HOUSING AUTHORITY

WHEREAS, the Jacksonville Housing Authority has solicited public comments
on the Section 8 Administrative Plan and the Admissions and
Occupancy Policy for FY24;

WHEREAS, a Public Hearing was held at 5:00 pm on July 5, 2023, at the
Brentwood auditorium located at 3465 Village Center Drive,
Jacksonville, FL 32206, at which time said comments were
received from resident association leaders, Jacksonville Area Legal
Aid representatives, and public housing residents;

NOW THEREFORE BE IT RESOLVED by the Board of Commissioners of the
Jacksonville Housing Authority that said Administrative Plan for Section 8 and
Admissions and Occupancy Policy for Public Housing be formally revised and accepted.
The revised policies shall be effective on October 1, 2024.

Adopted:

Christopher Walker, Chair

Date



RESOLUTION NO: 2023-JHA-XX

RESOLUTION APPROVING SUBMISSION OF THE FY24 ANNUAL PLAN
FOR THE JACKSONVILLE HOUSING AUTHORITY

WHEREAS, Jacksonville Housing Authority is preparing its Annual Plan for
Fiscal Year 2024; and

WHEREAS, Form “Certifications of Compliance with PHA Plan and Related
Regulations” (HUD-50077-ST-HCV-HP) is a mandatory
component of the Annual Plan, and requires signature by both the
President & CEO and the Chairperson of this Board; and

WHEREAS, A draft of said Annual Plan has been provided for review by this
Board;

NOW THEREFORE BE IT RESOLVED by the Board of Commissioners of the
Jacksonville Housing Authority that said Annual Plan for Fiscal Year 2024, attached hereto
as Exhibit A, be approved.

Adopted:

Christopher Walker, Chair

Date



Certiﬁcations Of Compliance Wlth U.S. Department of Housing and Urban Development

Office of Public and Indian Housing

PHA Plan and Related Regulations OMB No. 2577-0226
(Standard, Troubled, HCV-Only, and Expires 3/31/2024
High Performer PHAS)

PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations

including PHA Plan Elements that Have Changed

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairperson or other
authorized PHA official if there is no Board of Commissioners, | approve the submission of the_ 5-Year and/or _X_Annual PHA
Plan, hereinafter referred to as” the Plan”, of which this document is a part, and make the following certification and agreements
with the Department of Housing and Urban Development (HUD) for the PHA fiscal year beginning 10/1/2022, in connection with the
submission of the Plan and implementation thereof:

1.

2.

8.

The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such
strategy) for the jurisdiction in which the PHA is located (24 CFR § 91.2).
The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable
Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments (Al) to Fair
Housing Choice, or Assessment of Fair Housing (AFH) when applicable, for the PHA's jurisdiction and a description of the
manner in which the PHA Plan is consistent with the applicable Consolidated Plan (24 CFR §§ 91.2, 91.225, 91.325, and
91.425).
The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by
the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including any changes or revisions
to the policies and programs identified in the Plan before they were implemented, and considered the recommendations of the
RAB (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the Resident
Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.
The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs

before implementation by the PHA,
(if) The changes were duly approved by the PHA Board of Directors (or similar governing body); and
(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during
normal business hours.
The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45
days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and
invited public comment.
The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of the Civil
Rights Act of 1964 (42 U.S.C. 2000d-2000d—4), the Fair Housing Act (42 U.S.C. 3601-19), Section 504 of the
Rehabilitation Act of 1973 (29 U.S.C. 794), title Il of the Americans with Disabilities Act (42 U.S.C. 12101 et seq.), and
other applicable civil rights requirements and that it will affirmatively further fair housing in the administration of the
program. In addition, if it administers a Housing Choice Voucher Program, the PHA certifies that it will administer the
program in conformity with the Fair Housing Act, title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation
Act of 1973, title Il of the Americans with Disabilities Act, and other applicable civil rights requirements, and that it will
affirmatively further fair housing in the administration of the program.
The PHA will affirmatively further fair housing, which means that it will take meaningful actions to further the goals
identified in the Assessment of Fair Housing (AFH) conducted in accordance with the requirements of 24 CFR § 5.150
through 5.180, that it will take no action that is materially inconsistent with its obligation to affirmatively further fair housing,
and that it will address fair housing issues and contributing factors in its programs, in accordance with 24 CFR § 903.7(0)(3).
The PHA will fulfill the requirements at 24 CFR § 903.7(0) and 24 CFR § 903.15(d). Until such time as the PHA is required
to submit an AFH, the PHA will fulfill the requirements at 24 CFR § 903.7(0) promulgated prior to August 17, 2015, which
means that it examines its programs or proposed programs; identifies any impediments to fair housing choice within those
programs; addresses those impediments in a reasonable fashion in view of the resources available; works with local
jurisdictions to implement any of the jurisdiction’s initiatives to affirmatively further fair housing that require the PHA’s
involvement; and maintains records reflecting these analyses and actions.
For PHA Plans that include a policy for site-based waiting lists:
e The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PIH Notice 2011-65);

Page 1 of 3 formHUD-50077-ST-HCV-HP (3/31/2024)



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

e The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each site;

e Adoption of a site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;

e The PHA shall take reasonable measures to assure that such a waiting list is consistent with affirmatively furthering fair
housing; and

e The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR 903.7(0)(1).

The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act

of 1975.

In accordance with 24 CFR § 5.105(a)(2), HUD’s Equal Access Rule, the PHA will not make a determination of eligibility

for housing based on sexual orientation, gender identify, or marital status and will make no inquiries concerning the gender

identification or sexual orientation of an applicant for or occupant of HUD-assisted housing.

The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the

Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

The PHA will comply with the requirements of Section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.

The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property

Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.

The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24

CFR 5.105(a).

The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry

out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58

or Part 50, respectively.

With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under

Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

The PHA will keep records in accordance with 2 CFR 200.333 and facilitate an effective audit to determine compliance with

program requirements.

The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard

Reduction Act of 1992, and 24 CFR Part 35.

The PHA will comply with the policies, guidelines, and requirements of 2 CFR Part 200, Uniform Administrative

Requirements, Cost Principles, and Audit Requirements for Federal Financial Assistance, including but not limited to

submitting the assurances required under 24 CFR 88 1.5, 3.115, 8.50, and 107.25 by submitting an SF-424, including the

required assurances in SF-424B or D, as applicable.

The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize

covered grant funds only for activities that are approvable under the regulations and included in its Plan.

All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is

available for public inspection. All required supporting documents have been made available for public inspection along with

the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.

The PHA certifies that it is in compliance with applicable Federal statutory and regulatory requirements, including the

Declaration of Trust(s).

1l ing Authori FLOO1

PHA Name PHA Number/HA Code

X

Annual PHA Plan for Fiscal Year 2024

5-Year PHA Plan for Fiscal Years 20 -20

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802).

Name of Executive Director Name Board Chairman
Dwayne Alexander Christopher Walker
Signature Date Signature Date

Page 2 of 3 form HUD-50077-ST-HCV-HP (3/31/2024)
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The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code, Section 1701
et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or to
retain a benefit. The information requested does not lend itself to confidentiality. This information is collected to ensure compliance with PHA Plan, Civil Rights, and related
laws and regulations including PHA plan elements that have changed.

Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not collect this information, and
respondents are not required to complete this form, unless it displays a currently valid OMB Control Number.
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Energy and Performance Information Center (EPIC)

—Five Year Action Plan

Plan Type Created Date Last Modified Report Year Status Submitted On Approved By Approved On
5-Year Action Plan for 2020-2024 Rev. 1 ':~¢J (0 ) Rolling 10/21/2020 1072172020 2020-2024 Approved 10/21/2020 EPIC SYSTEM  10/21/2020
5-Year Action Plan for 2020-2024 '_-CJ (01 Raolling 10/13/2020 100212020 2020-2024 Approved 10/19/2020 EPIC SYSTEM 100192020
5-Year Action Plan for 2019-2023 Rew. 1 '_-J{:J {0 Raolling 06/08/2020 10/13/2020 2018-2023 Approved 10/13/2020 EPIC SYSTEM 100132020
5-Year Action Plan for 2019-2023 ﬁ '_-J;'J (0] Rolling 071272019 072172021 2019-2023 Submitted 072112021 MNA HA

5-Year Action Plan for 2018-2022 Rolling 06/26/2018 071212019 2018-2022 Approved

5-Year Action Plan for 2017-2021 Rew. 1 '_-J;'J (0 Raolling 05/21/2018 06/26/2018 2017-2021 Approved

5-Year Action Plan for 2017-2021 '_-J;'J (0] Rolling 07202017 05/21/2018 2017-2021 Approved




Capital Fund Program - Five-Year Action Plan

U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

2577-0274
Status: Approved Approval Date: 10/21/2020 Approved By: EPIC SYSTEM 02/28/2022
Part I: Summary
PHA Name :  Jacksonville Housing Authority Locality (City/County & State)
[ original 5-Year Plan [X] Revised 5-Year Plan (Revision No: )
PHA Number: FLOO1
A Development Number and Name Work Statement for | Work Statement for | Work Statement for Work Statement for Work Statement for
Year1l 2020 Year2 2021 Year3 2022 Year 4 2023 Year5 2024
BLODGETT HOMES (FL001000032) $231,030.00 $220,149.00 $616,427.00 $333,424.00 $394,500.00
BRENTWOOD LAKE (FL001000048) $725,816.00 $324,677.00 $423,677.00 $402,114.00 $707,060.00
CARRINGTON PLACE APARTMENTS (FL001000050) $126,584.00 $287.250.00 $333,700.00 $327,083.00 $394,500.00
CENTENNIAL TOWNHOUSE (FL001000018) $753,245.00 $386,325.00 $295,200.00 $302,492.00 $394,500.00
COLONIAL VILLAGE (FL001000046) $99,124.00 $326,805.00 $350,805.00 $309,821.00 $394,500.00
FAIRWAY OAKS (FL001000012) $275,799.00 $290,335.00 $364,835.00 $327,437.00 $394,500.00
FOREST, ANDERS & SCATTERED SITES (FL001000015) $577,128.00 $226,913.00 $370,913.00 $358,269.00 $394,500.00
OAKS AT DURKEEVILLE (FL001000036) $271,167.00 $580,198.00 $440,198.00 $417,565.00 $394,500.00
RIVIERA APARTMENTS (FL001000047) $421,179.00 $216,670.00 $370,670.00 $338,875.00 $394,500.00
SCATTERED SITES (FL001000027) $219,373.00 $315,127.00 $391,927.00 $366,673.00 $394,500.00

Form HUD-50075.2(4/2008)




U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Capital Fund Program - Five-Year Action Plan 2577-0274
Status: Approved Approval Date: 10/21/2020 Approved By:  EPIC SYSTEM 02/28/2022
Part I: Summary
PHA Name :  Jacksonville Housing Authority Locality (City/County & State)
[ original 5-Year Plan [X] Revised 5-Year Plan (Revision No: )
PHA Number: FL001
A Development Number and Name Work Statement for | Work Statement for | Work Statement for Work Statement for Work Statement for
Year1l 2020 Year2 2021 Year3 2022 Year4 2023 Year5 2024
SOUTHWIND VILLAS (FL001000013) $891,681.00 $703,155.00 $406,461.00 $296,663.00 $394,500.00
TWIN TOWERS (FL001000010) $1,061,998.00 $1,438,067.00 $899,595.00 $1,512,101.00 $586,500.00
VICTORY POINT (FL001000014) $147,545.00 $317,389.00 $368,652.00 $340,543.00 $394,500.00

Form HUD-50075.2(4/2008)




1

RMC Officer List

~Jackonoifl, FY2023-24
Name Position Address Phone Number Payee Code Site
Barbara . 761 Village Ctr Dr. #231
Sanchez President 39206 (904) 333-7905 Sanche 03 Brentwood
Rosa Bonilla V. President 761 Vi"a%ezgég Dr. #326 (254)462-7768 Rbonilla Brentwood
Mashawnda . 1250 N Jefferson St
Mack President #6801 32206 (904) 440-9878 Mack01 Blodgett
Abdella 1250 N Jefferson St
Vice-President #7101 (904) 639-5717 Bowlso01 Blodgett
Bowlson
32209
. . 230 E 1%t St., #1011 Centennial
Genesis Fuller President 32206 Fuller02 Towers
st H
Sharon Hudson | Vice President 230 E 1% St #710 Hudsons01 Centennial
32206 Towers
Reginald 230 E 1%t St., #1208 Centennial
Jackson Secretary 39206 Jacksonr 01 Towers
230 E 1%t St., #1115 Mackrobert Centennial
Robert Mack Treasurer 39206 01 Towers
. . . 1207 Broad Street N. (904) 545-4297 . .
Tonesia Curtis President 39902 Nesiia989@gmail.com Curtis 02 Centennial THW
Sarah Wilson- 1205 Broad St., N. .
Kraft Secretary 32202 Kraft 01 Centennial THW
Margaret . 9504 103rd St. # 6 .
Johnson President 32210 (904) 899-2064 Johns02 Colonial
. 1646 Brook Forest (904) 314-8487 .
Marla Jackson President Dr. 32208 marlaijackson@gmail.com Fairway Oaks
. . 1637 Golf Forest Dr., (904) 802-2750 . .
Thelma White V. President 32208 Thelmawhite1244@gmail.com Whitet01 Fairway Oaks
. 1422 West 27", St., (786) 538-9021 .
Avriel Jackson Secretary 32208 Jacksonariel08@gmail.com Jacksona 01 Fairway Oaks
Robert 1320 N Broad St.,
Harmon Treasurer #812 Harmon01 Hogan
32202
1320 N Broad St.,
Laurie Lewis Secretary #209 . (90‘.1) 908-7796 Llewis01 Hogan
Laurielewis308@gmail.com
32202
1320 N Broad St.,
Doris Sharp President #1005 Sharp01 Hogan
32202
Kimberl 1320 N Broad St.,
Kelly y V. President #1008 Kimberlykelly0302@gmail.com Kellyk01 Hogan
th
Deidra oresidant | o Ve LSt ARt (904) 487-0147 Edmondsdol Oaks at
Edmonds 32209 Deidreedmonds983@gmail.com Durkeeville
Josephine . . 1605 N. Myrtle Ave. Oaks at
Golden Vice President 426, 32209 (904) 887-1937 Golden01 Durkeeville
th
Rosa McGill Treasurer 1102 W 7™ St., #3 (904) 229-7543 Mcgillr01 Oaks at

32209

Durkeeville
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Oaks at

Robie Mixon Secretary Mixon 01 Durkeeville
Commissioner of
Harriet Brock Jacksonville 7107 Irving Scott Drive
Housing 32209 (404) 552-8355 Brock01 RAB
Authority
. 1700 Blanding Blvd., (904) 729-8539 .
Carol Jones President #61, 32210 Caroljames931@gmail.com Jonesc01 Riviera
. 1700 Blanding Blvd., (904) 610-4403 .
lana Clark V. President #40, 32210 llannclarke33@gmail.com Clarkeo01 Riviera
William Secretar 1700 Blanding Blvd., (904) 418-0114 Freemanwol Riviera
Freeman y #65, 32210 Willfree357@gmail.com
Britney 1700 Blanding Blvd., L
Stanley Treasurer 45, 32210 (843) 712-3629 Stanleyb 01 Riviera
. . 1774 East 23 St., (904) 438-9726 .
Katrina Moore President 39206 moorek11@yahoo.com Moorek01 Scattered Sites
. . 1738 W 14™ St., .
Portia White Secretary 32209 Scattered Sites
8711 Newton Rd.,
Shirley Kohn V. President #243 (904) 551-0359 Kohn Southwind
32216
8711 Newton Rd apt
DrucillaSmith |  President 201 (904) 900-1967 smitho1 Southwind
(904) 527-8839
32216
Patricia . . 617 W. 44™ St., #116 .
Balkcom Vice President 32208 (904) 383-5204 Balk01 Twin Towers
th
Lavern President 621 W. 447 St., #68 (904) 888-1485 Cummo1 Twin Towers
Cummings 32208
617 W. 44™ Street
Felecia Brown Secretary #142 (904) 300-7204 Edward04 Twin Towers
32208
Donald 621 W 441 St., #76 .
Hampton Treasurer 32208 (904)719-2663 Hampton 01 Twin Towers
Carmen 6750 Ramona Blvd
Fernandez Treasurer #56 Fernan03 Victory Pointe
32205
Monique . . 6750 Ramona Blvd., Frank . .
Francois Vice President #124. 32205 monique Victory Pointe
6750 Ramona Blvd #
Mary Griffin President 41 (904) 994-0758 griff38 Victory Pointe
32205
6750 Ramona Blvd
Beverly True Secretary #16 (904) 250-5149 Truebe02 Victory Pointe

32205
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(36 Officers)
(3RAB
Officers)

Resident Advisory Board Member (RAB)

Barbara Sanchez —President
Sarah Wilson-Kraft — V. President
Harriet Brock — Treasurer

11 Communities
Updated
07-17-2023




Year Manager Foreman
Property Name (AMP) Address Phone Number(s) Units Built Asst. Manager Housing Asst.
Anders Park (15) Anders  |10770 Anders Blvd. 727-7691 84 Marco Mejia-Solis
SS Jacksonville, FL 32246 (Fax) 723-6151 19 1977|Ashley Guider Courtney Glenn
none
Center, Rosewood, May, and 771-4321
Baldwin (46) MLK 32234 (Fax) 772-1352 18 1961 |Cherrelle O'Neal Diana Leon
1301 Davis St. 630-0350 Kevin Monroe
Blodgett Villas (32) Jacksonville, FL 32209 (Fax) 630-0845 158 1992|Jasmine Smith Shanniece Flowers-Daniels
226 Dorian Wilkes Ben Frazier
761 Village Center Drive 353-1338
Brentwood Lake (48) Jacksonville, FL 32206 (Fax) 353-8963 102 2006 |Deshe Israel-Gordon
11815 Alden Rd 232-8313/ 8314
Carrington Place (50) Jacksonville, FL 32246 (fax) 232-8315 142 1986|Kim Green Erin Abbott
40 Annazzette Taylor Anthony Snow
Centennial Th East 900-1000 Liberty St. 32206 630-0589
Centennial Th West (18) [1261-1 Broad St. 32202 (Fax) 630-4678 50 1977|Iris Arline Danisha Smith
Centennial Tower (RAD  [230 E. 1st St. 630-0342 Cyril Thompson
PBV) Jacksonville, FL 32206 (Fax) 630-4680 208 1976|Alyce Deckler Janice Morissey
none
9500 103" St 771-4321
Colonial Village (46) Jacksonville, FL 32210 (Fax) 772-1352 101 1985|Cherrelle O'Neal Diana Leon
Sam Walker
The Oaks at Durkeeville  |1605 N. Myrtle Ave., #10 632-4532
(36) Jacksonville, FL 32209 (Fax) 632-4534 208 1999|Chad Moore Racine King
1935 Forest Blvd. 727-7691 Marco Mejia-Solis
Forest Meadows East (15) |Jacksonville, FL 32246 (Fax) 723-6151 63 1981|Ashley Guider Courtney Glenn
4890 Richard St. 727-7691 Marco Mejia-Solis
Forest Meadows West (15) | Jacksonville, FL 32207 (Fax) 723-6151 30 1981|Ashley Guider Courtney Glenn
69 Markita Clemons Jermaine Goodwine
*Fairway Oaks (12) 5570 Golfbrook Dr. 713-0116
Fairway SS Jacksonville, FL 32208 (Fax) 713-0117 4 2000(Terry Andrews Shcara Jones
7844 Gregory Drive
Gregory West Jacksonville, FL 32210 777-5581 162 1992
1320 Broad St. 366-3437 Anthony Snow
Hogan Creek (RAD PBV) |Jacksonville, FL 32202 (Fax) 630-3831 183 1975|Annazzette Taylor Chanice Gordon
The Waves of Jacksonville Eveada Finklea Frankney Joseph
/ Jax Beach
Redevelopment (RAD 123 S. 8th St. 249-4444 2021/
PBV) Jacksonville Beach, FL 32250 |(Fax) 247-6335 127/ 89 1962 Jennifer Mahoney |La'Kenya Flournoy
Sabrina Belizaire
8711 Newton Rd. 641-4533
Southwind Villas (13) Jacksonville, FL 32216 (Fax) 565-2653 250 1972|Tarsha Hagan
David Millis
6750 Ramona Blvd. 786-6633
Victory Pointe (014) Jacksonville, FL 32205 (Fax) 693-4907 200 1973|Cathy Missick Roshell Hoover
) Michelle Coleman Robert Weaver
1085 Golfair Blvd 366-3422
Scattered Sites (27) Jacksonville, FL 32206 (Fax) 766-4420 252 1983|Kimberlie Curry Marquita Wiley
6455 Argyle Forest Blvd. 777-1918
Lindsey Terrace (45) Jacksonville, FL 32244 (Fax) 777-6474 84 2000|Joi Jones-McNair Kamaria Hampton
617-621 W. 44th St. 768-3515 Jermaine Goodwine
Twin Towers (10) Jacksonville, FL 32208 (Fax) 766-4417 201 1970|Markita Clemons Sheintara Williams
1700 Blanding Blvd. 387-2933
Riviera Apts. (47) Jacksonville, FL 32205 (Fax) 387-6566 139 1968|Brendale Fields Takila Mann

7/17/23 ta/OCD




Tab 3 — Elements

Significant Amendment or Modification (none)

Deconcentration Policy

Annual Plan Public Notice

Annual Plan Public Hearing Agenda

Annual Plan Meeting Minutes

Annual Plan Public Hearing sign-in sheets

Jacksonville Area Legal Aid (JALA) — comments & responses
Changes to Admissions & Occupancy Plan and Administrative Plan
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Jacksonville Housing Authority
Deconcentration Policy

This Deconcentration Policy complies with 24 CFR 8 903.2 Subpart A

The Jacksonville Housing Authority (JHA) has established eligibility guidelines that will bring higher
income tenants into lower income developments and lower income tenants into higher income
developments. JHA will gather data and analyze, at least annually, tenant characteristics of its public
housing stock, including information regarding tenant incomes, to assist in the deconcentration efforts.

The following measures have been utilized to achieve deconcentration of poverty in the public housing
communities:

e The JHA has an established working preference based on a 2 to 1 formula.

e JHA has implemented a site-based waiting list for the Baldwin Apartment Community to promote
deconcentration.

e JHA contracts with Lindsey Terrace Apartments a privately owned tax credit complex for 84 units
for public housing individuals and families.

e JHA has purchased communities outside Jacksonville’s Urban Core in its deconcentration efforts.
Such as:

o Anders, Forest East & West Apartments, 32216
Baldwin Apartments, 32234

Carrington Place, 32246

Colonial Village, 32210

Southwind Villas, 32216

Victory Pointe Apartments, 32205

O O O O O

e JHA purchased Gregory West Apartments, 162 units, an affordable community that is market rent
located in the 32210 area.

e JHA has completed the new construction RAD PBV/LIHTC property The Waves, and has
completed rehabilitation of Jacksonville Beach Redevelopment, Centennial Towers, and Hogan
Creek. The agency continues to analyze the viability of conversions of other properties. Properties
being considered include Oaks at Durkeeville, Carrington Place, Centennial Townhomes East /
West, and Fairway Oaks.

Various incentives may be used at different times but will always be provided in a consistent and
nondiscriminatory manner. The JHA will work towards deconcentration goals; however, if there are
insufficient families on the waiting list or transfer list, under no circumstances will a unit remain vacant
longer than necessary.
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Step 1: Determine the average income of all families residing in covered developments
Awerage income of all families in JHA

developments $ 14,815.60
Step 2: Determine the average income of all families residing in each covered

Average of Total Annual

AMP Income Community Name
FL001000010 12,718.19| Twin Towers
FL001000012 18,856.00 | Fairway Oaks
FL001000013 12,941.68|Southwind Villas
FL001000014 15,084.06 | Victory Pointe
Anders, Anders Scattered Sites, Forest
FL001000015 15,097.63|East, and Forest West
FL001000018 17,734.72|Centennial Townhouses East & West
FL001000027 14,282.17|Scattered Sites
FL001000032 15,859.45 [ Blodgett Villas
FL001000036 17,077.84| The Oaks at Durkeeville
FL001000045 10,884.68Lindsey Terrace
FL001000046 15,701.18Colonial Village & Baldwin
FL001000047 15,352.37|Riviera North and South
FL001000048 12,812.13|Brentwood Park
FL001000050 17,033.91[Carrington Place
Step 3: Determine whether each covered development falls above, within, or below
85%| $ 12,593.26
115%| $ 17,037.94
Average of Total Annual
AMP Income Abowve, Within, Below
FL001000010 $ 12,718.19 within
FL001000012 $ 18,856.00 above
FL001000013 $ 12,941.68 within
FL001000014 $ 15,084.06 within
FL001000015 $ 15,097.63 within
FL001000018 $ 17,734.72 above
FL001000027 $ 14,282.17 within
FL001000032 $ 15,859.45 within
FL001000036 $ 17,077.84 above
FL001000045 $ 10,884.68 below
FL001000046 $ 15,701.18 within
FL001000047 $ 15,352.37 within
FL001000048 $ 12,812.13 within
FL001000050 $ 17,033.91 within
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PUBLIC NOTICE

The Jacksonville Housing Authority is developing its PHA Annual Plan for FY2024 in compliance
with the Department of Housing and Urban Development (HUD) requirements.

The Administrative Plan and Admissions and Continued Occupancy Plan amendments are available
to the public for review online at www.jaxha.org and at the Administration office located at 1300
Broad Street N, Jacksonville, Florida 32202. The hours of operation are 8:00 a.m. to 5:00 pm. On the
website, click on “News” and then “7/5/2023 — July 5 PHA Annual Plan Public Hearing.”

Public comments are welcomed during the comment period from May 19 until July 4, 2023. Any
comments concerning the changes to the PHA Annual Plan must be made in writing. Comments to
the Administrative Plan may be emailed to Idarby@jaxha.org. Comments to the Continued
Occupancy Plan or general comments may be emailed to vdunn@jaxha.org. All comments may
also be submitted to the main office at 1300 Broad Street N, Jacksonville, Florida 32202. All
comments are due by 5:00 p.m. on July 4, 2023. All public comments are included in the PHA
Annual Plan submission.

In addition, a public hearing will be held at 5:00 PM on Wednesday, July 5, 2023, in the Brentwood
auditorium located at 3465 Village Center Drive, Jacksonville, Florida 32206. All are respectfully
invited to attend.

“If a person decides to appeal any decision made by the Jacksonville Housing Authority or any committee thereof with respect to
any matter considered at this meeting or hearing, he or she will need a record of these proceedings, and that, for such purposes,
he or she may need to ensure that a verbatim record of the proceedings is made, which record includes the testimony and
evidence upon which the appeal is to be based.” Florida Statutes 286.0105.

POSTED: 5/19/2023

Por favor, pongase en contacto con la oficina si usted necesita este documento traducido o si necesita
un intérprete. Este servicio se ofrece sin costo alguno en relacion con los negocios de la agencia.


http://www.jaxha.org/
mailto:ldarby@jaxha.org.
mailto:vdunn@jaxha.org
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Summary of Admissions & Continued
Occupancy (ACOP) Changes

The ACOP has been reorganized into 16 Chapters including Exhibits to ensure JHA staff are applying the
policy the same across all properties: Those chapters are:

Chapter 1: Overview of the Program and Plan
Chapter 2: Fair Housing and Equal Opportunity
Chapter 3: Eligibility

Chapter 4: Applications, Waiting List and Tenant Selection
Chapter 5: Occupancy Standards and Unit Offers
Chapter 6: Income and Rent Determination
Chapter 7: Verification

Chapter 8: Leasing and Inspections

Chapter 9: Reexaminations

Chapter 10: Pets

Chapter 11: Community Service

Chapter 12: Transfer Policy

Chapter 13: Lease Terminations

Chapter 14: Grievances and Appeals

Chapter 15: Program Integrity

Chapter 16: Program Administration

Glossary



Chapter 2 Highlights
City of Jacksonville’s statutes were added to include Marital Status and Sexual Orientation for the Non-
Discrimination (Chapter 2)

Chapter 3 Highlights

During the initial eligibility determination process, JHA will no longer use evictions from market-rate/conventional
housing as a reason to determine an applicant ineligible. The only evictions that will be used will be from federally
funded assisted housing, evictions from public housing, and terminations from the Housing Choice Voucher
program.

Chapter 4 Highlights

Email has been added as a method to contact families to update wait list status.

The wait list preferences will be aggregated, currently preferences are equally weighted. Aggregating the
preferences will allow those with the greatest need or targeted populations to reach the top of the waiting list
faster.

Chapter 5 Highlights

The head of household will be automatically allocated a separate bedroom.

Chapter 6 Highlights

No significant changes.

Chapter 7 Highlights

Steps for verification during the annual and interim recertification are clearly outlined.

Chapter 8 Highlights

If only minors are present during an inspection, the inspection will be rescheduled.

Notices of lease violations will be issued to residents who purposely disable/disengage the unit’s smoke detectors.
Only one warning will be given. A second incidence will result in lease termination.

Chapter 9 Highlights

Reexamination notifications will be sent via email.

Chapter 10 Highlights

Pets must be registered with JHA before they are brought onto the premises. Registration includes documentation
signed by a licensed veterinarian or state/local authority that the pet has received all inoculations required by state
or local law, and that the pet has no communicable disease(s) and is pest-free. This registration must be renewed
annually and will be coordinated with the annual reexamination date. Common household pets are defined. The
following listing are species that are NOT considered common household pets: Reptiles, insects, arachnids, wild
animals or feral animals, pot-bellied pigs, animals used for commercial breeding.



The following animals are not permitted: Any animal whose adult weight exceeds 25lbs. Dogs of the pit bull,
rottweiler, chow or boxer breeds, ferrets are other animals whose natural protective mechanisms pose a risk to
small children or serious bites or lacerations. Any animal not permitted under state or local law or code.

Chapter 11 Highlights

No significant changes

Chapter 12 Highlights

Eligibility for Transfers; except where reasonable accommodation is being requested, the JHA will only consider
transfer requests from residents that meet the following requirements:

Have not engaged in criminal activity that threatens the health and safety of residents and staff.
Owes no back rent or other charges or has a pattern of late payment.

Have no housekeeping lease violations or history or damaging property.

Can get utilities turned on in the name of the head of household.

PwnNPE

A resident with housekeeping standards violations will not be transferred until the resident passes a follow-up
housekeeping inspection.

Chapter 13 Highlights

Repeated late payment of the rent or other charges will be considered a lease violation.

Over-Income families: At annual or interim reexamination, if the family’s adjusted income exceeds the applicable
over-income limit, the JHA will document the family file and begin tracking the family’s over income status. If one
year after the applicable annual or interim reexamination the family’s income continues to exceed the applicable
over-income limit, the JHA will notify the family in writing that their income has exceeded the over-income limit for
one year, and that if the family continues to be over-income for 12 consecutive months, the family will be subject
to the JHA’s over-income policies.

If two years after the applicable annual or interim reexamination the family’s income continues to exceed the
applicable over-income limit, the JHA will charge the family a rent that is the higher of the applicable fair market
rent (FMR) or the amount of monthly subsidy for the unit. The JHA will notify the family in writing of the new rent
amount. The new rent amount will be effective 30 days after the JHA’s written notice to the family.

If at any time, an over-income family experiences a decrease in income, the family may request an interim
redetermination of rent in accordance with JHA policy.

Chapter 14 Highlights

Requests for informal hearings can be made in writing or electronically.

JHA can conduct Remote Informal Hearings-Notice PIH 2020-32

Chapter 15 Highlights

No significant changes



Chapter 16 Highlights

If a family receives 3 delinquency notices for unexcused late payments in a 12-month period, the repayment
agreement will be considered in default, and the JHA will terminate tenancy in accordance with the policies in

Chapter 13.



Jacksonville Area Legal Aid, Inc.

A Wealth of Justice for Those Who Have Neither

U 222 San Marco Avenue v'126 W. Adams Street O 825 N. Orange Avenue, Rm 308
St. Augustine, FL 32084 Jacksonville, FL. 32202-3849 Green Cove Springs, FL 32043
(904) 827-9921 (904) 356-8371 (904) 284:8410

FAX: (904) 827-9978 FAX: (904) 356-8285 FAX: (904) 284-8485

Toll Free: 1-877-827-9921 Toll Free: 1-866-356-8371 Toll Free: 1-866-284-8410

April 11, 2023

Vanessa L. Dunn, MPA

Chief Operating Officer
Jacksonville Housing Authority
1300 N Broad Street
Jacksonville, FL 32202

RE: Proposed ACOP —JALA Comments
Dear Ms. Dunn:

Please accept the following as JALA’s comments to JHA’s proposed ACOP. While we understand that
additional changes may have been, or may be, made before the ACOP is offered for public comment,
we wanted to provide JHA with an opportunity to review our comments prior to the release of the
ACOP for public comment. As in the past, we hope JHA will consider our comments.

The proposed ACOP contains many improvements. Among those, we applaud JHA’s decision to
shorten the lookback period from 5 years to 3 years when reviewing family past performance in
meeting financial obligations, including rent. In addition, we concur with JHA’s decision to limit mid-
lease rent increases following changes in family income. These policies will likely contribute positively
to the financial stability of low-income families served by JHA through its public housing program.

General Concerns

There are a lot of changes. Indeed, the ACOP has increased 5 times in size. Some changes will require
amendments to the lease after an opportunity for resident notice and comment. Some of the policy
changes should not be made without a higher level of tenant participation (e.g., grievance
procedures). We are further concerned that tenants will not be given sufficient time to adapt to all
the changes, especially if there is no grace period following implementation.

Recently HUD reinstated the Discriminatory Effects Rule. We ask JHA to give further consideration to
how some of its policies may not align with HUD’s recent restoration of the Discriminatory Effects
Rule. We ask JHA to review whether each of its policies (especially those relating to admission and
lease termination) will have a discriminatory effect on a protected class. A policy that has a
discriminatory effect on a protected class is unlawful if it is not necessary to achieve a substantial,

s FOUNDATION United Way United [gg)
www.jaxlegalaid.org of Northeast Florida R\ Sy,



legitimate, nondiscriminatory interest or if a less discriminatory alternative could also serve that
interest.

We also want to make clear that the lack of an objection to a particular policy is not an endorsement
of the policy. Further, to the extent we have suggested a revision, we reserve the right to later object
to any adopted language, e.g., where a policy is not applied appropriately, or applied in a manner not
anticipated. We further request that JHA alert us when the revised draft is offered for public
comment.

Specific Concerns

a. Chapter 2, 2-1.B. NONDISCRIMINATION, Discrimination Complaints

If an applicant or tenant family believes that any family member has been discriminated against by
the PHA, the family should advise the PHA. The PHA should make every reasonable attempt to
determine whether the applicant or tenant family’s assertions have merit and take any warranted
corrective action. In all cases, the PHA may advise the family to file a fair housing complaint if the
family feels they have been discriminated against under the Fair Housing Act.

Concern: This provision is misleading and may cause JHA staff to improperly insist families submit
complaints to JHA before filing a discrimination complaint against JHA, resulting in an imposition of
an improper exhaustion requirement. This provision should be revised to make it clear that the family
can take their fair housing complaint straight to HUD or other enforcement agency and/or take other
legal action to enforce the Fair Housing Act (FHA).

b. Chapter 2, 2-11.D. VERIFICATION OF DISABILITY

If a family indicates that an accommodation is required for a disability that is not obvious or
otherwise known to the PHA, the PHA must verify that the person meets the definition of a person
with a disability, and that the limitations imposed by the disability require the requested
accommodation. When verifying a disability, the PHA will follow the verification policies provided in
Chapter 7.

Concern: This provision is too narrow and impermissibly more restrictive than the FHA. Even when a
disability is not obvious or otherwise known to JHA, JHA is not required to verify a person’s disability
or the need for the requested accommodation. JHA can say “we believe you.” We suggest changing
the word “must” to “may.”

c. Chapter 2, 2-1l.E. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION [Joint Statement
of the Departments of HUD and Justice: Reasonable Accommodations under the Fair
Housing Act, Notice PIH 2010-26]

If the JHA denies a request for an accommodation because there is no relationship, or nexus, found
between the disability and the requested accommodation, the notice will inform the family of the
right to appeal the JHA’s decision through an informal hearing (if applicable) or the grievance process



(see Chapter 14)....The notice will inform the family of the right to appeal the PHA’s decision through
an informal hearing (if applicable) or the grievance process (see Chapter 14).

Concern: This provision could improperly characterize rights under the FHA and needs to be more
precise. JHA’s policies and the notice to the family should make clear that participation in the
grievance process is not a waiver of a family’s right to file a complaint with HUD or take other legal
action to enforce the FHA, and that there is no obligation to participate in the grievance process.

d. Chapter 2, 2-1ll.A. OVERVIEW

The PHA will take affirmative steps to communicate with people who need services or information in
a language other than English. These persons will be referred to as Persons with Limited English
Proficiency (LEP).

Concern: JHA should include in its policy a list of the LEP language groups who will be served, as well
as the methods by which communication will be made.

e. Chapter 2, 2-11l.C. WRITTEN TRANSLATION

The JHA will provide written translations of vital documents for each eligible LEP language group that
constitutes 5 percent or 1,000 persons, whichever is less, of the population of persons eligible to be
served or likely to be affected or encountered. Translation of other documents, if needed, can be
provided orally; or

Concern: JHA should include in its policy a list of the vital documents that will be translated. JHA’s
policy should include, but should not be limited to, initial certification and recertification related
notices, notices of lease violation and termination.

f. Chapter 3, 3-1.A. OVERVIEW
The PHA has the discretion to determine if any other group of persons qualifies as a family.
Concern: JHA should include in its policy a definition of family that includes those groups protected
against familial status discrimination under the FHA, including pregnant persons, families in the
process of securing legal custody of a minor child (including adoptive or foster parents), and families
with children who have written permission of the parent or legal guardian. This may also include
families and family members of various sexual orientations and gender identities.

g. Chapter 3, 3-1.J. Guests

The head of household is responsible for the conduct of visitors and guests, inside the unit as well as
anywhere on or near PHA premises.



Suggestion: JHA's policy should define “near” the premises so that the policy is applied evenly across
properties.

h. Chapter 3, 3-1.)J. GUESTS
Former residents who have been evicted are not permitted as overnight guests.

Concern: This provision is overly restrictive and unreasonably interferes with a family’s right to have
guests. We suggest the following alternative language: Former residents who have been evicted
within the past twenty-four (24) months are not permitted as overnight guests within the same
project, although providing lodging to a former resident who has been evicted within the past
twenty-four (24) months shall not be grounds for violation unless JHA can demonstrate knowledge of
such eviction by the tenant.

i. Chapter 3, 3-1.J. GUESTS

Guests who represent the public housing unit address as their residence address or address of record
for receipt of benefits or any other purposes will be considered unauthorized occupants.

Concern: This provision is unreasonably restrictive. Guests may take action without knowledge or
permission of families. Families should not be penalized for the actions of third parties for whom they
may have no control over. We suggest the following alternative language: Guests who represent the
public housing unit address as their residence address or address of record for receipt of benefits or
any other purposes will be considered unauthorized occupants, if JHA can demonstrate knowledge of
the guest’s action on the part of the tenant.

j- Chapter 3, 3-1.M. LIVE-IN AIDE

A family’s request for a live-in aide may be made either orally or in writing. ... For continued approval,
the family may be required to submit a new, written request—subject to JHA verification—at each
annual reexamination.

Concern: This provision violates the FHA for multiple reasons. JHA cannot require families to submit a
written request for reasonable accommodation (RA) at any time. A decision to grant an RA must be
made on an individualized basis; to the extent JHA wants to modify or terminate an RA that has been
previously granted, its decision must be made on an individualized basis and must be for a specific
reason allowable under the FHA. If JHA is going to modify or terminate an RA, it must engage in
interactive process. JHA can’t force a family to prove that it continues to have a need for an RA unless
a change in condition is legitimately believed to have occurred.

k. Chapter 3, 3-1Il.C. OTHER PERMITTED REASONS FOR DENIAL OF ADMISSION, Previous
Behavior [960.203(c) and (d) and PH Occ GB, p. 48]

Has a pattern of unsuitable past performance in meeting financial obligations, including rent within
the past three years.



Concern: Families seek out public housing because they have insufficient income to rent market rate
units. JHA should not deny applicants based on their inability to pay rent for units that weren’t
federally subsidized.

. Chapter 3, 3-1ll.D. SCREENING, Resources Used to Check Applicant Suitability [PH Occ GB,
pp. 47-56]

If an applicant has no rental payment history the JHA will check court records of eviction actions and
other financial judgments, and credit reports. A lack of credit history will not disqualify someone from
becoming a public housing resident, but a poor credit rating may.

Concern: JHA’s policy is too broad. JHA should include the criteria to be used to determine what
constitutes a poor credit report, the weight to give the credit report, as well as the age and types of
debts to be considered. For purposes of this section only final judgments in non-payment eviction
cases that reflect an amount owed for rent should be considered.

With respect to court records, we renew our January 2022 request that JHA stop using “name-only
matching” in its public housing admissions process This request was made following the Consumer
Financial Protection Bureau’s Advisory Opinion affirming the inherent deficiencies of its use to screen
rental applicants. JHA should not deny an application for public housing unless it has sufficient
evidence that the applicant does not qualify, and that the disqualifying information actually belongs
to the applicant.

m. Chapter 3, 3-lIl.E. CRITERIA FOR DECIDING TO DENY ADMISSION

While a record or records of arrest will not be used as the sole basis for denial, an arrest may,
however, trigger an investigation to determine whether the applicant engaged in disqualifying
criminal activity. As part of its investigation, the JHA may obtain the police report associated with the
arrest and consider the reported circumstances of the arrest. The JHA may also consider:

Any statements made by witnesses, or the applicant not included in the police report

Whether criminal charges were filed

Whether, if filed, criminal charges were abandoned, dismissed, not prosecuted, or ultimately resulted
in an acquittal

Any other evidence relevant to determining whether the applicant engaged in disqualifying activity

Concern: Though this provision includes some of the information included in HUD PIH2015-19
(https://www.hud.gov/sites/documents/PIH2015-19.PDF), JHA’s policy of using police reports
associated with arrests and/or cases that did not result in conviction, is overly broad. The policy
should be analyzed to see not only if it has a discriminatory effect, but also to evaluate whether the
policy as written is necessary to achieve s legitimate, non-discriminatory interest. Relying on
unconfirmed information in a police report for an arrest (and not a conviction) to deny an applicant
admission to public housing is problematic. We ask JHA to review this policy for potential fair housing
implications. Additional guidance can be found at:




https://www.hud.gov/sites/documents/HUD OGCGUIDAPPFHASTANDCR.PDF, and
https://www.hud.gov/sites/dfiles/FHEQ/documents/Implementation%200f%200GC%20Guidance%?2
0on%20Application%200f%20FHA%20Standards%20t0%20the%20Use%200f%20Criminal%20Records
%20-%20June%2010%202022.pdf.

n. Chapter 3, 3-lIl.E. CRITERIA FOR DECIDING TO DENY ADMISSION, Removal of a Family
Member's Name from the Application

JHA Policy

As a condition of receiving assistance, a family may agree to remove the culpable family member
from the application. In such instances, the head of household must certify that the family member
will not be permitted to visit or to stay as a guest in the public housing unit.

Concern: This provision is overly restrictive and unreasonably interferes with a family’s right to have
guests and visitors. 24 CFR 966.4(d)(1) provides that the “lease shall provide that the tenant shall
have the right to exclusive use and occupancy of the leased unit by the members of the household
authorized to reside in the unit in accordance with the lease, including reasonable accommodation of
their guests.” JHA can’t unreasonably limit a tenant’s right to have visitors or guests. Nor can it
preemptively ban a visitor or guest just because they do not qualify to become a household member.

o. Chapter 3, 3-lIl.F. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF DOMESTIC
VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

JHA Policy

If the perpetrator of the abuse is a member of the applicant family, the applicant must provide
additional documentation consisting of one of the following:

A signed statement (1) requesting that the perpetrator be removed from the application and (2)
certifying that the perpetrator will not be permitted to visit or to stay as a guest in the public housing
unit

Documentation that the perpetrator has successfully completed, or is successfully undergoing,
rehabilitation or treatment. The documentation must be signed by an employee or agent of a
domestic violence service provider or by a medical or other knowledgeable professional from whom
the perpetrator has sought or is receiving assistance in addressing the abuse. The signer must attest
under penalty of perjury to his or her belief that the rehabilitation was successfully completed or is
progressing successfully. The victim and perpetrator must also sign or attest to the documentation.

Concern: We have the same concern as above. This provision is overly restrictive and unreasonably
interferes with a family’s right to have guests and visitors. 24 CFR 966.4(d)(1) provides that the “lease
shall provide that the tenant shall have the right to exclusive use and occupancy of the leased unit by
the members of the household authorized to reside in the unit in accordance with the lease, including
reasonable accommodation of their guests.” JHA can’t unreasonably limit a tenant’s right to have
visitors or guests. Nor can it preemptively ban a visitor or guest just because they do not qualify to
become a household member.



p. Chapter 4, 4-111.D. THE APPLICATION INTERVIEW

Reasonable accommodation must be made for persons with disabilities who are unable to attend an
interview due to their disability [24 CFR 8.4(a) and 24 CFR 100.204(a)].

Concern: This provision is too narrow. Persons with disabilities may be able to attend an interview
but may need a reasonable accommodation to participate in the interview. JHA should clarify this
policy to include all aspects of the application and interview process.

g. Chapter 4, 4-111.D. THE APPLICATION INTERVIEW

An advocate, interpreter, or other assistant may assist the family with the application and the
interview process.

Concern: JHA's policy does not address what assistance JHA itself may provide through a reasonable
accommodation to assist the family with the application and interview process.

r. Chapter 7, 7-1.B. OVERVIEW OF VERIFICATION REQUIREMENTS, Requirements for
Acceptable Documents

Any documents used for verification must be the original (not photocopies) and generally must be
dated within 60 days of the JHA request. The documents must not be damaged, altered or in any way
illegible.

Suggestion: We suggest the following alternative language, especially in light of JHA’s expanded use
of technology to communicate with families: Any documents used for verification should be the
original (not photocopies) and generally must be dated within 60 days of the JHA request. The
documents must not be damaged, altered or in any way illegible. Documents should generally be
accepted unless there is a reason to doubt the authenticity of the document.

s. Chapter 7, 7-11.D. FAMILY RELATIONSHIPS

Applicants and tenants are required to identify the relationship of each household member to the
head of household. Definitions of the primary household relationships are provided in the Eligibility
chapter.

Concern: JHA should include in its policy a definition of family that includes those groups protected
against familial status discrimination under the FHA, including pregnant persons, families in the
process of securing legal custody of a minor child (including adoptive or foster parents), and families
with children who have written permission of the parent or legal guardian. This may also include
families and family members of various sexual orientations and gender identities.



t. Chapter 8, 8-1.B. LEASE ORIENTATION

After unit acceptance but prior to occupancy, a JHA representative will conduct a lease orientation
with the family. The head of household or spouse is required to attend.

Concern: As in the section covering application interviews, JHA should address whether a person can
attend to assist, and should add language that JHA will provide assistance as an RA for family
members that can’t attend, or can attend, but need assistance to participate.

u. Chapter 8, 8-1.C. EXECUTION OF LEASE

A lease is executed at the time of admission for all new residents. A new lease is also executed at the
time of transfer from one PHA unit to another.

Concern: JHA’s policy does not address when, if ever, JHA will provide language assistance or provide
the lease, a vital document, in another language to persons with LEP. We ask JHA to clarify its policy
with respect to the lease.

v. Chapter 8, 8-1.E. SECURITY DEPOSITS

The security deposit must be paid in full at the time of admission. Repayment agreements will be
allowed for elderly/disabled admissions.

Suggestion: In the past JHA has given all families the option to enter into a payment plan for the
security deposit so as to provide easier access to housing for low-income families. We ask that JHA
continue to provide this option to all families

w. Chapter 8, 8-11.D. INSPECTION RESULTS, Non-emergency Repairs

Suggestion: JALA hears from many families who live in all types of housing that despite making a
request for repair, a landlord will claim to have no record of the request. We receive this report about
JHA as well. We ask JHA to consider a system of giving a family a centralized reference or ticket
number at the time the repair request is made so that the family can more easily follow-up on the
request.

X. Chapter 9, 9-1.D. CONDUCTING ANNUAL REEXAMINATIONS

The terms of the public housing lease require the family to furnish information regarding income and
family composition as may be necessary for the redetermination of rent, eligibility, and the
appropriateness of the housing unit [24 CFR 966.4(c)(2)].

Concern: As mentioned earlier, JHA should clarify and elaborate on its policies (here or elsewhere) for
when it will provide assistance to persons with LEP, what assistance it can provide, as well as its
ability to provide reasonable accommodations for persons with disabilities.



y. Chapter 9, 9-1.E. EFFECTIVE DATES

In general, a decrease in the tenant rent that results from an annual reexamination will take effect on
the family’s anniversary date. If the JHA chooses to schedule an annual reexamination for completion
prior to the family’s anniversary date for administrative purposes, the effective date will be
determined by the JHA. If the family causes a delay in processing the annual reexamination,
decreases in the tenant rent will be applied prospectively, from the first day of the month following
completion of the reexamination processing.

Concern: We suggest setting a timeframe for completion to avoid unreasonable delays in processing
once the family provides all necessary information. We suggest adding the following language to the
last sentence: “which should be completed no later than 10 business days after the family delay is
cured.”

z. Chapter 10, 10-1.B. APPROVAL OF ASSISTANCE ANIMALS [Notice FHEO 2020-01]

Service Animals

Notice FHEO 2020-01 states that PHAs should initially follow the Department of Justice (DOJ) analysis
to assessing whether an animal is a service animal under the Americans with Disabilities Act (ADA).
Under the ADA, a service animal means any dog that is individually trained to do work or perform
tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric,
intellectual, or other mental disability. Other species of animals, whether wild or domestic, trained,
or untrained, are not service animals for the purposes of this definition.

Concern: We suggest that JHA also reference the FHA in this section since it is the FHA that “requires
housing providers to modify or make exceptions to policies governing animals when it may be
necessary to permit persons with disabilities to utilize animals” (Notice FHEO 2020-01).

aa. Chapter 12, 12-111.B. TYPES OF RESIDENT REQUESTED TRANSFERS

The types of requests for transfers that the JHA will consider are limited to requests for transfers to
alleviate a serious or life-threatening medical condition, transfers due to a threat of physical harm or
criminal activity, reasonable accommodation, transfers to a different unit size if the family qualifies
for the unit according to the JHA’s occupancy standards, and transfers to a location closer to
employment. No other transfer requests will be considered by the JHA.

Suggestion: We suggest the addition of transfer to a location closer to a school to which a household
member is enrolled.



bb. Chapter 13, 13-111.B. MANDATORY LEASE PROVISIONS [24 CFR 966.4(1)(5)], Drug Crime On or
Off the Premises [24 CFR 966.4(1)(5)(i)(B)]

JHA Policy

The JHA will terminate the lease for drug-related criminal activity engaged in on or off the premises
by any tenant, member of the tenant’s household or guest, and any such activity engaged in on the
premises by any other person under the tenant’s control.

The JHA will consider all credible evidence, including but not limited to, any record of arrests or
convictions of covered persons related to the drug-related criminal activity.

A record or records of arrest will not be used as the sole basis for the termination or proof that the
participant engaged in disqualifying criminal activity.

In making its decision to terminate the lease, the JHA will consider alternatives as described in
Section 13-111.D and other factors as described in Sections 13-IIl.E and 13 IlI.F. Upon consideration of
such alternatives and factors, the JHA may, on a case-by-case basis, choose not to terminate the
lease.

Concern: As mentioned earlier, though this provision includes some of the information included in
HUD PIH2015-19 (https://www.hud.gov/sites/documents/PIH2015-19.PDF), JHA’s policy of using
police reports associated with arrests and/or cases that did not result in conviction, is overly broad
and should be analyzed to see not only if it has a discriminatory effect, but also to evaluate whether
the policy as written is necessary to achieve a legitimate, non-discriminatory interest. Relying on
unconfirmed information in a police report for an arrest (and not a conviction) to terminate a
tenant’s tenancy is problematic. We ask JHA to review this policy for potential fair housing
implications. Additional guidance can be found at:

https://www.hud.gov/sites/documents/HUD OGCGUIDAPPFHASTANDCR.PDF, and
https://www.hud.gov/sites/dfiles/FHEQ/documents/Implementation%200f%200GC%20Guidance%?2
0on%20Application%200f%20FHA%20Standards%20t0%20the%20Use%200f%20Criminal%20Records
%20-%20June%2010%202022.pdf.

cc. Chapter 13, 13-111.C. OTHER AUTHORIZED REASONS FOR TERMINATION [24 CFR 966.4(1)(2)
and (5)(ii)(B)]

Failure to promptly inform the JHA of the birth, adoption, or court-awarded custody of a child. In such
a case, promptly means within 10 business days of the event.

Concern: Though a family may be obligated to promptly inform JHA that a child has been added to
the household, termination of the lease for this basis is not listed in 24 CFR 966.4(1)(2). JHA should
consider less harsh options other than termination when the addition of a child by birth, adoption, or
court-awarded custody is not reported timely.
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dd. Chapter 13:, 13-11l.D. ALTERNATIVES TO TERMINATION OF TENANCY, Exclusion of Culpable
Household Member [24 CFR 966.4(l)(5)(vii)(C)]

JHA Policy

The JHA will consider requiring the tenant to exclude a household member to continue to reside in
the assisted unit, where that household member has participated in or been culpable for action or
failure to act that warrants termination.

As a condition of the family’s continued occupancy, the head of household must certify that the
culpable household member has vacated the unit and will not be permitted to visit or to stay as a
guest in the assisted unit. The family must present evidence of the former household member’s
current address upon JHA request.

Concern: This provision is overly restrictive and unreasonably interferes with a family’s right to have
guests and visitors. We suggest the following alternative language: Former residents who have been
excluded within the past twenty-four (24) months are not permitted as overnight guests or visitors in
the assisted unit."

ee. Chapter 13, Consideration of Circumstances [24 CFR 966.4(1)(5)(vii)(B)]

While a record or records of arrest will not be used as the sole basis for termination, an arrest may,
however, trigger an investigation to determine whether the participant engaged in disqualifying
criminal activity. As part of its investigation, the PHA may obtain the police report associated with the
arrest and consider the reported circumstances of the arrest. The PHA may also consider:

Any statements made by witnesses, or the participant not included in the police report

Whether criminal charges were filed

Whether, if filed, criminal charges were abandoned, dismissed, not prosecuted, or ultimately resulted
in an acquittal

Any other evidence relevant to determining whether the participant engaged in disqualifying activity
Evidence of criminal conduct will be considered if it indicates a demonstrable risk to safety and/or
property.

Concern: As mentioned earlier, though this provision includes some of the information included in
HUD PIH2015-19 (https://www.hud.gov/sites/documents/PIH2015-19.PDF), JHA’s policy of using
police reports associated with arrests and/or cases that did not result in conviction, is overly broad
and should be analyzed to see not only if it has a discriminatory effect, but also to evaluate whether
the policy as written is necessary to achieve a legitimate, non-discriminatory interest. Relying on
unconfirmed information in a police report for an arrest (and not a conviction) to terminate a
tenant’s tenancy is problematic. We ask JHA to review this policy for potential fair housing
implications. Additional guidance can be found at:

https://www.hud.gov/sites/documents/HUD OGCGUIDAPPFHASTANDCR.PDF, and
https://www.hud.gov/sites/dfiles/FHEOQ/documents/Implementation%200f%200GC%20Guidance%?2
0on%20Application%200f%20FHA%20Standards%20t0%20the%20Use%200f%20Criminal%20Records
%20-%20June%2010%202022.pdf.
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ff. Chapter 13, 13-IV.D. LEASE TERMINATION NOTICE [24 CFR 966.4(1)(3)]

JHA Policy

The JHA will give written notice of 14 calendar days for nonpayment of rent. For all other lease
terminations, the JHA will give 30 days’ written notice or, if state or local law allows less than 30 days,
such shorter notice will be given.

Concern: JHA cannot terminate any tenancy by giving notice of less than 10 days, l.e., the time given
to request a grievance, even where state law allows for less time. We suggest the following addition
at the end of the last sentence: “but in all cases no less than 10 days’ notice shall be given.”

gg. Chapter 13, 13-1V.D. LEASE TERMINATION NOTICE [24 CFR 966.4(1)(3)]

If the JHA offers remote hearings, the notice will also state that the resident may request a remote
hearing. If the JHA will require that the hearing be conducted remotely, at the time the notice is sent
to the resident informing them of the right to request a hearing, the resident will be notified that the
hearing will be conducted remotely. The resident will be informed of the processes involved in a
remote hearing and that the JHA will provide technical assistance, if needed, before the hearing.

Concern: As mentioned earlier, JHA should clarify and elaborate on its policies (here or elsewhere) for
when it will provide assistance to persons with LEP including but not limited to translation of vital
documents, as well as its ability to provide reasonable accommodations for persons with disabilities.

hh. Chapter 14, Conducting an Informal Hearing [PH Occ GB, p. 58]

The person conducting the informal hearing will make a recommendation to the JHA, but the JHA is
responsible for making the final decision as to whether admission should be granted or denied.

Concern: JHA’s policy misstates the Public Housing Occupancy Guidebook which states the following:
“If the hearing decision overturns the denial, processing for admission should resume.” JHA’s
proposed policy is not consistent with the Guidebook, thus we suggest this section be revised.

ii. Chapter 14, 14-111.C. APPLICABILITY [24 CFR 966.51]

JHA Policy

The JHA is in a HUD-declared due process state. Therefore, the JHA will not offer grievance hearings
for lease terminations involving criminal activity that threatens the health, safety, or right to peaceful
enjoyment of the premises of other residents or employees of the JHA, for violent or drug-related
criminal activity on or off the premises, or for any criminal activity that resulted in felony conviction
of a household member.

Concern: This error was raised during the initial review of the changes, and we expect that JHA will

correct this error. Florida is not a HUD-declared due process state. Therefore, JHA must expand its
access to grievance hearing.
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ji. Chapter 14, 14-11l.F. SELECTION OF HEARING OFFICER [24 CFR 966.53(e)]

JHA Policy

JHA grievance hearings will be conducted by a single hearing officer and not a panel.

The JHA will appoint a staff member who was not involved in the decision under appeal. If a
designated staff member (such as the program manager) was involved in the decision, or is a
subordinate of such person, an alternate hearing officer will be selected. The JHA may select
designated staff members who were not involved in the decision under appeal in certain
circumstances, such as appeals involving discrimination claims or denials of requests for reasonable
accommodations.

Concern: This appears to be a change from JHA’s current process of using an impartial third-party
hearing officer. If JHA is proposing to make changes to its grievance policy, it must comply with 24
CFR 966.52, including consideration of feedback from residents and tenant organizations. As written
this policy is very broad and would allow JHA to appoint almost any employee to be a hearing officer,
surely giving tenants and their advocates no expectation of fairness or impartiality in the process. We
are extremely concerned about this change.

kk. Chapter 14, 14-111.G. REMOTE HEARINGS [Notice PIH 2020-32]

JHA Policy

If the hearing will be conducted remotely, the JHA will compile a hearing packet, consisting of all
documents the JHA intends to produce at the hearing. The JHA will mail and/or email copies of the
hearing packet to the tenant, the tenant’s representatives, if any, and the hearing officer at least
three days before the scheduled remote hearing. The original hearing packet will be in the possession
of the JHA representative and retained by the JHA.

If the hearing is to be conducted remotely, the JHA will require the resident to provide any
documents directly relevant to the hearing at least three days before the scheduled hearing through
the mail, via email, or text. The JHA will scan and email copies of these documents to the hearing
officer and the JHA representative the same day they are received.

Documents will be shared electronically whenever possible.

Concern: Since the hearing officer’s decision is to be solely and exclusively based on the facts
submitted at the hearing (24 CFR 966.56(b)(5)), JHA should not provide any materials to the hearing
officer until the time for the hearing. Restricting a family’s ability to submit evidence by requiring
early submission of documents is an unreasonable restriction on a family’s ability to participate in a
hearing to contest JHA’s actions and denies families access to minimal procedural due process
requirements. In addition, JHA has no right to discovery before the hearing; this is a right that belongs
solely to the family (24 CFR 966.56(b)(1). If HUD wanted JHA to have the right to discovery, it would
have included that right in the regulations.
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Il. Chapter 14, 14-1Il.I. DECISION OF THE HEARING OFFICER [24 CFR 966.57], Final Decision [24
CFR 966.57(b)]

JHA Policy

When the JHA considers the decision of the hearing officer to be invalid due to the reasons stated
above, it will present the matter to the JHA Board of Commissioners within 10 business days of the
date of the hearing officer’s decision. The Board has 30 calendar days to consider the decision. If the
Board decides to reverse the hearing officer’s decision, it must notify the complainant within 10
business days of this decision.

Concern: We suggest the addition of the following after the first sentence to ensure proper notice to
the complainant: “JHA will notify the complainant of its decision to present the matter to the Board
within 10 business days of the date of the hearing officer’s decision. The family shall have the right to
attend the presentation of the matter to the Board.”

Thank you for the opportunity to review and comment the proposed ACOP. We welcome the
opportunity to speak with you further to discuss the above comments.

Sincerely,

Me= »/!‘ —

Mary E. DeVries

Division Chief, Housing Unit
Jacksonville Area Legal Aid, Inc.
904-515-2609
mary.devries@jaxlegalaid.org

C.c.

Dwayne Alexander, CEO/President, Jacksonville Housing Authority, via email at
dalexander@jaxha.org

Stanley M. Weston, Assistant General Counsel, Office of General Counsel, City of Jacksonville, via
email at SWeston@coj.net
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Jacksonville Area Legal Aid, Inc.

A Wealth of Justice for Those Who Have Neither

0 222 San Marco Avenue v'126 W. Adams Street 0 825 N. Orange Avenue, Rm 308
St. Augustine, FL 32084 Jacksonville, FL 32202-3849 Green Cove Springs, FL 32043
(904) 827-9921 (904) 356-8371 (904) 284:8410

FAX: (904) 827-9978 FAX: (904) 356-8285 FAX: (904) 284-8485

Toll Free: 1-877-827-9921 Toll Free: 1-866-356-8371 Toll Free: 1-866-284-8410

July 4, 2023

Vanessa L. Dunn, MPA

Chief Operating Officer
Jacksonville Housing Authority
1300 Broad Street
Jacksonville, FL 32202

RE:  Admissions and Continued Occupancy Plan Amendments
Jacksonville Area Legal Aid, Inc. (JALA) Comments

Via Email: vdunn@jaxha.org

Please accept the following as JALA’s public comments to the Jacksonville Housing Authority (JHA)
Admissions and Continued Occupancy Plan (ACOP) amendments.

General Concerns

There are a lot of changes. Indeed, the ACOP has increased 5 times in size. Some changes will require
amendments to the lease after an opportunity for resident notice and comment. Some of the policy
changes should not be made without a higher level of tenant participation (e.g., grievance procedures).
We are further concerned that tenants will not be given sufficient time to adapt to all the changes,
especially if there is no grace period following implementation.

Recently HUD reinstated the Discriminatory Effects Rule. We ask JHA to give further consideration to
how some of its policies may not align with HUD’s recent restoration of the Discriminatory Effects Rule.
We ask JHA to review whether each of its policies (especially those relating to admission and lease
termination) will have a discriminatory effect on a protected class. A policy that has a discriminatory
effect on a protected class is unlawful if it is 